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1. Introduction
Under data protection law, individuals have a right to be informed about how Nelson Primary School uses any personal data that we hold about them. We comply with this right by providing ‘privacy notices’ (sometimes called ‘fair processing notices’).
This notice explains how we collect, store and use personal data about pupils at Nelson Primary School. It applies while we believe your child is not capable of understanding and exercising their own data protection rights.
We, Nelson Primary School, are the ‘data controller’ for the purposes of data protection law.
Our Data Protection Officer is Mrs A. Rahman, School Office Manager, Nelson Primary School. Contact details are at the end of this notice.

2. The personal data we hold
We may collect, use, store and share information including:
· Contact details, preferences, date of birth, identification documents
· Results of assessments and national tests
· Pupil and curricular records
· Attendance and exclusion information
· Safeguarding and pastoral information
· Medical conditions and health needs
· Records of support, care plans and providers
· Photographs and videos (with consent)
We may also collect “special category” data, such as:
· Ethnic background, language and religion
· Special educational needs and disabilities (SEND)
· Health and wellbeing information
· CCTV images captured in school
We may also hold information from other organisations, such as previous schools, the local authority and social services.

3. Why we use this data
We use pupils’ personal data to:
· Support teaching and learning
· Monitor and report on progress
· Provide pastoral care and safeguarding
· Assess the quality of our services
· Manage admissions and waiting lists
· Meet legal obligations
· Communicate with parents and carers
· Administer school meals, trips and payments
· Promote events and celebrate pupil achievement (with consent)
3.1 Marketing and school communication
Where parents/carers have given consent, we may use personal data to share information about school events, charitable causes, or pupil achievements via Marvellous Me, newsletters, or school social media. Consent can be withdrawn at any time.
3.2 Automated decision-making
We do not use pupils’ data for automated decision making or profiling.

4. Our lawful basis for using this data
We rely on:
· Public task: to deliver education and fulfil our statutory duties (Education Act 2002, Children Act 2004, Keeping Children Safe in Education, etc.)
· Legal obligation: to meet safeguarding, welfare and information-sharing duties
· Vital interests: to protect pupils’ life or wellbeing in an emergency
· Consent: for photos, videos, use of apps, or sharing on social media
Special category data is only used where one of the additional lawful conditions applies (e.g. safeguarding, healthcare, substantial public interest).

5. Collecting this data
Most of the information comes directly from parents/carers via admission forms and updates. We also receive data from:
· Birmingham City Council
· Department for Education (DfE)
· Health agencies
· Police, courts or tribunals
Some information is mandatory; where optional, this will be made clear.

6. How we store this data
We keep pupil information in line with the IRMS Records Management Toolkit for Schools. Data is securely stored on school systems and disposed of safely once no longer required.

7. Who we share data with
We only share data when it is lawful and necessary. Recipients include:
· Birmingham City Council – safeguarding, admissions and exclusions
· Department for Education (DfE) – statutory returns, National Pupil Database
· Ofsted – during inspections
· Birmingham health agencies – paediatricians, Children’s Partnership
School systems and approved applications:
· Capita SIMS / Arbor – core pupil records
· MyConcern – safeguarding records
· ParentPay – payments for meals, trips and activities
· Marvellous Me – parent communication and celebration of achievements
· TrackitLights – behaviour monitoring and classroom management
· Tempest Photography – pupil photos (with consent)
· Smoothwall – internet filtering and safeguarding monitoring
· Edusync Google (Workspace for Education) – learning and collaboration tools
· Evouchers.com – issuing free school meal vouchers
· HolidayActivities – booking and managing holiday activity provision
· CollinsHub – pupil access to online learning resources
· Developing Experts – science curriculum platform
· FlashAcademy® – EAL and language learning support
· Juniper Education – pupil assessment, reporting and curriculum tools
· School website and social media (Facebook/Instagram) – images and videos with consent
CCTV images are stored on site.

8. Your rights
You have the right to:
· Request access to your child’s data (subject access request)
· Request correction of inaccurate data
· Request deletion or restrict processing in certain circumstances
· Object to processing, including direct marketing
· Make a complaint to the Information Commissioner’s Office (ICO)
Parents/carers also have the right to access their child’s educational record (until age 18).
9. Complaints
If you are unhappy with how we use your child’s personal data, please contact us in the first instance. You may also contact the ICO:
· Website: https://ico.org.uk/make-a-complaint/
· Tel: 0303 123 1113
· Address: Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF

10. Contact us
If you have any questions about this notice, please contact our Data Protection Officer:
Mrs A. Rahman
School Office Manager and Data Protection Officer
Nelson Primary School
Nelson Primary School
King Edwards Road
Ladywood
Birmingham
West Midlands
B1 2PJ
UK
E-mail: a.rahman@nelson.bham.sch.uk
Telephone: +44 (0)121 464-2201
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