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Privacy Notice for Visitors
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1. Introduction
Under data protection law, individuals have a right to be informed about how Nelson Primary School uses any personal data that we hold about them. We comply with this right by providing ‘privacy notices’ (sometimes called ‘fair processing notices’).
This notice explains how we collect, store and use personal data about visitors to our school site.
We, Nelson Primary School, are the ‘data controller’ for the purposes of data protection law.
Our Data Protection Officer is Mrs A. Rahman, School Office Manager, Nelson Primary School. Contact details are at the end of this notice.

2. The personal data we hold
Personal data that we may collect, use, store and share about you includes (but is not restricted to):
· Name and contact details
· Company or organisation details (if applicable)
· Date, time and purpose of your visit
· Vehicle registration details (if using the school car park)
We may also collect “special category” data, such as:
· Access arrangements required (e.g. disability access needs)
· Photographs for identification purposes
· CCTV images captured in school

3. Why we use this data
We use visitor data to:
a) Identify you and keep you safe while on the school site
b) Keep pupils, staff and visitors safe
c) Maintain accurate records of visits to the school
d) Provide appropriate access arrangements
3.1 Marketing and communication
We do not use visitor data for marketing purposes unless you have given explicit consent. If consent is given, you can withdraw it at any time.
3.2 Automated decision-making
We do not use visitor data for automated decision making or profiling.

4. Our lawful basis for using this data
We rely on:
· Public task: to meet our duty to safeguard pupils and staff, and to manage school premises effectively.
· Legal obligation: to meet our responsibilities under safeguarding law and health & safety regulations.
· Vital interests: to protect your life or someone else’s in an emergency.
· Consent: where optional information (such as photographs for promotional use) is collected.
4.1 Special category data
Where we collect more sensitive information, we rely on one of the following conditions:
· Your explicit consent
· Safeguarding and substantial public interest grounds
· Protection of life (vital interests)
· Legal claims or obligations

5. Collecting this data
Most visitor information is collected directly when you sign in at reception. Some data may also come from:
· Local authorities
· Government departments or agencies
· Police, courts or tribunals (where legally required)

6. How we store this data
We keep visitor information only as long as necessary to meet the purposes outlined in this notice.
Data is stored securely on:
· The school’s visitor management system
· CCTV systems (where applicable)
All personal information is protected with appropriate technical and organisational measures. When no longer needed, data is securely deleted or destroyed in line with the IRMS Records Management Toolkit for Schools.

7. Who we share data with
We do not share information about you with any third party without consent, unless the law or our policies require us to do so.
Where necessary, we may share visitor data with:
· Birmingham City Council – safeguarding or security matters
· Government departments or agencies
· Ofsted – during inspections
· Security and safeguarding providers – including CCTV system operators
· Health and safety authorities
· Police, courts or tribunals – where legally required

8. Your rights
You have the right to:
· Request access to information we hold about you
· Request correction of inaccurate data
· Request deletion or restriction of processing in certain circumstances
· Object to the processing of your data in certain circumstances
· Make a complaint to the Information Commissioner’s Office (ICO)

9. Complaints
We take any complaints about our handling of personal information seriously. If you have concerns, please contact us in the first instance.
You can also make a complaint to the Information Commissioner’s Office:
· Website: https://ico.org.uk/make-a-complaint/
· Tel: 0303 123 1113
· Address: Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF

10. Contact us
If you have any questions about this notice, please contact our Data Protection Officer:
Mrs A. Rahman
School Office Manager and Data Protection Officer
Nelson Primary School
King Edwards Road
Ladywood
Birmingham
West Midlands
B1 2PJ
UK
E-mail: enquiry@nelson.bham.sch.uk
Telephone: +44 (0)121 464-2201
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