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1. Introduction
Under data protection law, individuals have a right to be informed about how Nelson Primary School uses any personal data that we hold about them. We comply with this right by providing ‘privacy notices’ (sometimes called ‘fair processing notices’).
This notice explains how we collect, store and use personal data about parents and carers of pupils at Nelson Primary School.
We, Nelson Primary School, are the ‘data controller’ for the purposes of data protection law.
Our Data Protection Officer is Mrs A. Rahman, School Office Manager, Nelson Primary School. Contact details are at the end of this notice.

2. The personal data we hold
We may collect, use, store and share information about you including (but not restricted to):
· Contact details and preferences (name, address, email address, phone numbers)
· Details of your family circumstances
· Safeguarding information (e.g. court orders, professional involvement)
· Records of your correspondence and contact with us
· Details of complaints you have made
We may also collect “special category” data, such as:
· Health conditions we need to be aware of (for access, safeguarding or pastoral support)
· Photographs and CCTV images captured in school
We may also hold data about you received from other organisations, such as previous schools or social services.

3. Why we use this data
We use parent/carer data to:
a) Report to you on your child’s attainment and progress
b) Keep you informed about school operations and events (e.g. closures, parents’ evenings)
c) Process payments for school services, meals and clubs
d) Provide appropriate pastoral care
e) Protect pupil welfare
f) Manage admissions waiting lists
g) Assess the quality of our services
h) Carry out research
i) Comply with legal/statutory obligations
j) Marketing and promotion (with consent)
3.1 Marketing and communication
Where you have given consent, we may send you information by email, text or app notifications about school events, campaigns or charitable causes. Consent can be withdrawn at any time.
3.2 Automated decision-making
We do not use parent/carer data for automated decision making or profiling.

4. Our lawful basis for using this data
We rely on:
· Public task: to carry out our functions under education and safeguarding law (Education Act 2002, Children Act 2004, KCSIE, etc.)
· Legal obligation: to meet statutory responsibilities in safeguarding, welfare and education law
· Contract: where we need to process data to provide school services (e.g. payments, contracts for clubs)
· Vital interests: to protect life in emergencies
· Consent: for optional uses, such as marketing, newsletters, or social media

4.1 Special category data
Where more sensitive data is processed, we rely on one of the following:
· Your explicit consent
· Safeguarding and substantial public interest
· Vital interests (to protect life)
· Legal claims or proceedings
· Health or social care purposes (under professional confidentiality)

5. Collecting this data
Most information is provided by you directly. We may also collect information from:
· Local authorities
· Government departments or agencies
· Your child (e.g. where they share contact details or information)
· Police, courts or tribunals (where legally required)

6. How we store this data
We keep parent/carer information while your child attends Nelson Primary School, and beyond if necessary.
We follow the IRMS Records Management Toolkit for Schools for retention and secure disposal.
Data is stored securely on:
· The school’s management systems (SIMS/Arbor)
· Approved third-party platforms (ParentPay, MyConcern, Marvellous Me, TrackitLights)
· School communication systems (Teachers2Parents, newsletters, etc.)
When no longer required, data is securely deleted or destroyed.

7. Who we share data with
We only share data when it is lawful and necessary. This may include:
· Birmingham City Council – safeguarding, admissions and exclusions
· Department for Education (DfE)
· Ofsted – during inspections
· Financial organisations – for payments/refunds
· Birmingham health agencies – paediatricians, Children’s Partnership
· Health and social welfare organisations
· Charities and voluntary organisations (linked to school support)
· Police, courts or tribunals – where required by law
School systems and approved providers:
· ParentPay – payments for meals, trips and activities
· MyConcern – safeguarding records
· Marvellous Me – communication and celebrating pupil achievements
· TrackitLights – behaviour monitoring and classroom management
· Tempest Photography – pupil photos (with consent)
· Smoothwall – internet filtering and safeguarding monitoring
· Teachers2Parents – parent communication
· Facebook/Instagram – images and videos (with consent)
CCTV images are stored securely on site.
7.1 Transferring data internationally
If your child moves abroad, we may share necessary education data with the new school outside the UK. Any such transfers will comply with UK data protection law.

8. Your rights
You have the right to:
· Request access to information we hold about you
· Request correction of inaccurate data
· Request deletion or restrict processing in certain circumstances
· Object to processing, including marketing
· Be informed of a high-risk data breach
· Make a complaint to the Information Commissioner’s Office (ICO)

9. Complaints
We take complaints about our use of personal data seriously. Please contact us in the first instance.
You may also contact the ICO:
· Website: https://ico.org.uk/make-a-complaint/
· Tel: 0303 123 1113
· Address: Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF

10. Contact us
If you have any questions about this notice, please contact our Data Protection Officer:
Mrs A. Rahman
School Office Manager and Data Protection Officer
Nelson Primary School
King Edwards Road
Ladywood
Birmingham
West Midlands
B1 2PJ
UK
E-mail: enquiry@nelson.bham.sch.uk
Telephone: +44 (0)121 464-2201
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